
Timid to transformed 
Elliot’s Prader-Willi story 

0800 035 3776
referrals@voyagecare.com
www.voyagecare.com

Contact our friendly enquiry 
team to discuss how we can 
support you or a loved one.

Get in touch

Voyage Care is a sector-leading provider of specialist care and 
support to 3,500+ people with learning disabilities, brain injuries, 
autism and other complex needs. 

We offer person-centred care in a range of settings. This can be 
out and about in the community, in your own home or in one of 
our residential care homes.

About Voyage Care
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His eyes crept up to meet others and his chin lifted higher by 
the day. Gone was the shy and reserved young man he once 
was, as he started to freely interact and engage. And this wasn’t 
the only change.

When Elliot first arrived at Redbank House, his Prader-Willi 
syndrome was poorly managed and he weighed 17st and 5lbs. 
After re-discovering his love of music and dancing, teamed with 
a structured and balanced diet, the weight began to tumble off. 
Elliot now weighs 12st 5lbs – losing a huge 5 stone! This has 
improved his mobility, wiped out his anaemia and he is now 
much happier.

Healthcare professionals are amazed at his transformation 
and have said that without Redbank House, life would be very 
different for Elliot.

And as he sits, surrounded by who he now calls his friends, 
deep in conversation about his hopes for a holiday by the sea 
this year, he is a vision of his former self. A sparkle in his eyes, 
a wicked sense of humour and quite the extrovert – Elliot is no 
longer lost, he’s found himself.

Elliot tells a funny story the way only Elliot can. He throws his 
head back in a roar of laughter, as do the others, gripped by his 
enormous sense of humour and the smile it brings to his face.

He is hardly recognisable from the timid young man that first 
arrived at Redbank in 2016, who struggled to raise his head, let 
alone engage in conversation. 

Elliot has been treated for Prader-Willi syndrome at home since 
childhood but in 2012, Elliot’s mental health began to suffer and 
he went to hospital for two and a half years. Staff teams and 
medical professionals saw a young man who was overweight, 
lacked confidence and was very withdrawn. Elliot was lost. 

It was important they found the right placement 
for discharge so despite not having a vacancy at 
the time, Redbank House worked in partnership 
with healthcare professionals to reconfigure the 
environment to create one.

Redbank House manager, Loraine, knew the 
expansion was a no-brainer. She said, “Elliot was 
merely existing and we felt we had the expertise 
to help him develop and achieve a more fulfilling 
life”. And that’s exactly what they’ve done.

Loraine and the team have worked closely 
with Elliot, taking time to get to know him and 
understand who he is. Slowly but surely, Elliot 
began to thrive. 
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